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INTRODUCTION

The Country’s financial infrastructure remained stable and facilitated
smooth payment, clearing and settlement of both high and low value
transactions during the month of June 2017. As a result, both the daily
average volume and value of transactions processed in the overall
financial infrastructure increased by 5.4% and 6.2% to 497,903 and
K72.3 billion, respectively (Table 1). This was largely due to
improvements in the performance of bank-led mobile money
transactions.
RBM and key stakeholders continued to implement measures aimed at
increasing the uptake of electronic payments under the National
Taskforce on Electronic Payments (NTEP) roadmap, which is in
tandem with the Government’s efforts of digitising payments and
achieving financial inclusion in the country.

PERFORMANCE OF VARIOUS PAYMENT STREAMS
MITASS PERFORMANCE
In comparison with May 2017 performance, there was a drop in the
daily average volume in most payments streams in June 2017 as the
daily average volume of MITASS transactions declined by 3.1% to
19,525 whilst the corresponding value registered an increase of 6.2% to
K67.8 billion. The drop in volume was due to a decline in large value
interbank transactions (6.8%) and EFTs (3.1%). On the other hand, the
increase in MITASS transaction values was driven by an increase of
9.9% in EFTs and an uptick of 6.7% in large value interbank
transaction values (Table 1). This performance is expected to improve
as Government in collaboration with RBM continue to implement
measures to migrate all other government payment streams onto
MITASS.

The outturn is attributable to bank led mobile payment schemes which
registered increases of 30.1% and 25.7% in the daily average volume
and value of transactions, respectively. This trend is expected to continue in the subsequent months owing to efforts by RBM and stakeholders through NTEP to promote adoption and usage of electronic
payments in the country.
Performance of MNO-Led (E-Wallet) Mobile Payment Services



Growth in Subscriber base
MNO led (E-Wallet) mobile payment services are benefiting from
mobile phone penetration across the country that are facilitating transfer of low value funds between mobile money subscribers. Subscribers
are also enjoying other services like purchase of goods and services
through mobile payments. During the period under review, MNO led
mobile payment services continue to gain ground as the number of
subscribers for MNO-led mobile payments slightly increased by 3.1%
to 4.0 million in June 2017 (Figure 1). The outturn is equivalent to
50.0% of adult population in the country, which demonstrates that
mobile payment services have positively contributed to access to finance by the general public.. However, it is observed that despite
growth in the number of subscribers, low levels of income and other
factors are contributing to low usage levels of the service as active
subscribers within the past 30 days stood at 22.1% of the total subscriber base (Figure 1).

Table 1: Daily Average Payment Systems Turnover
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Transaction Value and Volumes
Bi-annual trends in MNO-Led (E-Wallet) mobile payment services
transaction flows show that comparatively, during the six months period to June 2017, the transaction volume and values significantly increased by 37.0% and 34.0%, respectively compared to 29.0% and
34.0% increase recorded during a similar period in 2016 (Figure 2.)
This is attributable to an increase in the subscriber base registered in
both periods following electronic payments awareness campaigns
carried by the RBM and other stakeholders through NTEP, beginning
2016. More significant increase in transaction flows are expected in
future following the campaigns as the general public country wide
become more aware of cashless payments.

DIGITAL FINANCIAL SERVICES (DFS) TRANSACTIONS



Overall performance

There was a positive overall performance in terms of DFS as both the
daily average volume and value of transactions increased by 5.8% and
5.6% to 478,377 and K4.4 billion in June 2017, respectively (Table 1).
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Non E-Wallet Mobile Money Services
In an effort to provide the general public with alternative electronic
payment methods, the RBM gave approval to some service provider
to introduce non E-Wallet based mobile payment service in the country. Previously, mobile money industry was dominated by two mobile
network operators (MNOs) e.g Airtel Money and TNM Mpamba
offering mobile money services. However, non E-Wallet based services offer slightly different product as customers do not need to have
an E-Wallet from which to initiate or receive payments on their own
rather, customers are assisted to services by a network of agents established across the country.

terms of usage, over 83.7% of the total volume of transactions were
retail bill payments and airtime top ups whereas 92.0% of transaction
values were on account of funds transfers (Figure 4). Bank-led mobile
payment transactions by corporate subscribers remained insignificant as
they accounted for less than 0.02% of both total volume and value of
transactions.

During the period under review, both the volumes and values for Non
E-Wallet based mobile payments increased by 8.7% to 64,836 and
6.6% to K775.6 million respectively (Figure 3). The increasing transaction flows may suggest that the general public particularly those
that do not hold an E-Wallet are given an alternative means to send
and receive funds to and from their beloved ones even when they do
not have an E-Wallet on their mobile phone.

Internet Banking Transactions
During the review period, there was a slowdown in the number of subscribers for internet banking services as they declined by 16.9% to
31,586 in June 2017, having increased by 8.2% during the previous
month (Figure 5). Similarly, both the corresponding transaction volumes
and values declined by 39.4% to 31,581 and 32.0 % to K22.8 billion,
respectively. In terms of subscriber base composition, 73.0 % of total
subscribers were retail customers where as the remainder 27.0% were
corporate entities.



Non E-Wallet Mobile Money Services Agent Distribution
In terms of agent network, there was 20.0% increase in the number of
non E-Wallet based mobile money agents to 641 in June 2017. The
increase in the number of agents access points suggest increasing
efforts by the service provider to satisfy the growing need of customers seeking to access non-E Wallet based payment services as they
gain acceptability to the general public. However, in terms of geographical presence, 5.5% of total agents are based in rural areas while
the remainder (94.5%) comprise agents resident in urban and semi
urban areas.
Bank-led Mobile Payments
The subscriber base for bank-led mobile payments slightly increased
by 2.0% to 581,244 in June 2017. Similarly, both the transaction volumes and values rose by 25.9% to 1.6 million and 21.7% to K15.2
billion in June 2017. Unlike mobile money payments, bank-led mobile payments enables customers to use mobile devices to remotely
access banking services such as loans, savings, deposits, withdraws,
funds transfers, bill payments and inquiries. However, customers
require an account at a bank to access these services as they are only
value adding to the traditional banking products.

CONCLUSION
The financial infrastructure remained stable and thus allowed all financial transactions to settle without any disruptions during the period under review. Consequently, both the daily average volume and value of
transactions registered improved performance during the period compared to performance in the previous period of review. RBM and key
stakeholders continued to implement measures aimed at increasing
adoption and usage of electronic payments under the NTEP as adoption
of electronic payments is critical to achieving financial inclusion for
inclusive growth and development.

However, the subscriber base for bank-led mobile payments shows
highest subscription by retail subscribers as they accounted for 99.9%,
of the subscriber base whereas corporate subscribers were least in
subscribing to the service with a share of not more than 0.1%. In
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