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What is a payment system?
· It is a system supporting transfer of funds from savers to borrowers and from payers to payees usually through the exchange of credits and debits among financial institutions
· It consists of paper based mechanisms for handling cheques and drafts, and paperless mechanisms such as electronic funds transfer
· Broadly it refers to systems, mechanisms, institutions, agreements, procedures, rules and laws that come into play from issuance of payment instruction to resultant
receipt of funds by ultimate beneficiary

In Malawi, the institutions involved in payments systems include 
· The Reserve Bank
· Commercial banks
· Microfinance Institutions 
· The National Switch (NatSwitch)
· Mobile Network Operators (MNOs)
· Remittances Service Providers (including the post office)

Types of payments systems in Malawi
1. Retail payment systems 
· A retail payment system is a funds transfer system that typically handles a
large volume of relatively low-value payments such as 
1. cheques
2. credit transfers
3. direct debits
4. standing orders 
5. card payment transactions through ATMs and Point of Sale (POS)devices
6. internet banking schemes and 
7. mobile financial services (mobile banking and mobile money).
· Retail payments systems are mainly used for processing of payments for individuals
and businesses. 

2. Large Value Payment System (LVPS)
· An LVPS is a funds transfer system that typically handles large-value and high
priority payments, and is mainly used by banks and other financial service
providers
· In contrast to retail systems, LVPS are mainly operated by central banks

Some examples of services that can be transacted through a payment system

· Send and receive money
· Make purchases for goods and services
· Utility bill payment
· Airtime top-up
· Check bank transactions
· Other banking services

Tips on using payment systems
· Protect your personal information
· Do not share your password, secret code, pin
· Change your password, pin or secret code regularly 
· Keep duly signed payment documents or cheques safe 
· Ensure to use a secure computer and always log out after use
· Contact your bank if you lose your ATM card or notice any unauthorized transactions
· Ensure that transactions are conducted in your presence when using a POS

